
Ramblers group and area support survey 
 
 

This document presents our online survey questionnaire in text form. We’ve 
produced it to help groups and areas discuss the survey before making a collective 
response. Please don’t use this document to submit your answers: we can only 
accept responses through the online form.  
 
If you’re making a response on behalf of your group or area, you only need to 
answer the first set of questions B-E, with ‘groups and areas’ in brackets in the 
section headings.  
 
The second set of questions B-E are only for individual responses, but we’ve 
included them here for transparency and in case they are helpful to people making 
individual responses too. When you complete the online survey, you won’t see these 
questions if you say you are answering on behalf of your group or area. 
 

Introduction 
 
Welcome to this important survey about the support needs of group and area 
volunteers. Please only respond to this survey if you volunteer with us through your 
group and/or area. 
 
We’ve tried to keep the survey as short as possible while also making sure we get 
the information we need to help us improve the support we provide group and area 
volunteers. We can’t promise to provide everything everyone asks for, and 
improvements will take time to introduce, but your views will help determine which 
improvements will be most effective.  
 
Answering the questions should take about 20-30 minutes. Almost none of the 
questions are compulsory, so if you don’t know the answer to a question, simply 
leave it blank. 
 
The survey is divided into five sections: 

A. About you 
B. Your group or area activities 
C. Computer equipment  
D. Current support 
E. Future support 

 
You can respond as an individual volunteer, on behalf of your group and/or on 
behalf of your area.  
 
If you’re answering on behalf of your group and/or area, please make sure you 
discuss the survey with other volunteers before responding. Please note there 
are some differences between the area and group questions and the questions for 
an individual volunteer. 
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If you’re answering as an individual, and you volunteer for a group and an area, or 
for more than one group and/or area, you only need to respond to the survey once, 
but please make sure you consider all your volunteering for groups and areas. 
Even if you've been involved in providing a collective response on behalf of your 
group or area, you're still very welcome to respond individually. 
 
We recommend you read through all the questions on each page of the survey 
before you begin to answer them. You can move backwards and forwards 
between different sections of the survey before you submit your response after 
completing Section E. 
 
The survey will stay open until 11.59pm Friday 31 March 2017. The answers will 
make a big difference in helping improve support for our area and group volunteers 
in future.  
 
We’ll be holding face-to-face and phone conversations with some volunteers as part 
of this work to make sure we get the whole picture. This is the start of a dialogue and 
the information you give us will help us to improve the support we provide to groups 
and areas. 
 
If you have any questions about the survey, please contact 
volsupport@ramblers.org.uk.  
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A. About you (section 1 of 5) 
This section will help us identify you on our database and understand whether you 
are answering the survey as an individual or on behalf of your group or area.  
 

1. What is your first name.  Alan 
 

2. What is your last name?*  Harper 
 

3. What is your Ramblers membership number? Please provide your 
membership number so we can check that the information provided in this 
section, including your volunteer role(s), matches our records and make any 
updates needed after the survey closes. You’ll find your membership number 
on your membership card.   2213582 

 
4. What is your home postcode? TS9 5DE 

 
5. Which volunteer role(s) do you currently hold in your group and/or 

area? Please tick all the roles that apply. Some of the role names might be 
different to the ones you use in your group or area – please choose the role 
that most closely describes what you do. 

 
● Area access officer 
● Area chair 
● Area committee/council member 
● Area countryside secretary 
● Area footpath secretary 
● Area membership secretary 
● Area newsletter editor 
● Area online walks editor (uploading group walk details to main Ramblers 

website) 
● Area publicity officer 
● Area secretary 
● Area treasurer 
● Area webmaster, and/or local web page editor on main Ramblers website 
● Group access officer 
● Group chair.      Y 
● Group committee member 
● Group countryside secretary 
● Group footpath secretary / officer 
● Group membership secretary 
● Group newsletter editor 
● Group online walks editor (uploading group walk details to main Ramblers 

website) 
● Group publicity officer 
● Group secretary 
● Group treasurer 
● Group walks programme coordinator 
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● Group webmaster, and/or local web page editor on main Ramblers website 
● Flexigroup coordinator 
● Path maintenance team coordinator 
● Path maintenance volunteer 
● Walk leader 
● Other 

 
6. Please tell us how you’re answering this survey: 
● on behalf of your group Y 

 
If you’re answering on behalf of your group or area, please make sure you discuss 
the survey with other volunteers before continuing.  
 
If you want to respond in any other capacity than as an individual or on behalf of your 
group or area, please speak to us, by emailing volsupport@ramblers.org.uk. 
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B. Your group or area activities (groups and areas, section 
2 of 5)  
In the online survey, you will only see these questions if you said in section A that 
you are answering the survey on behalf of your group or area. 
 
Because you are answering on behalf of your group or area, this section is about the 
activities of your group or area. 
 

1. What’s the name of the group or area you’re answering on behalf of? 
          Northallerton  Ramblers 

2. What sort of volunteering does your group or area do? Please tick all 
those that apply. We don’t expect every group or area will do everything. 

 
Helping everyone enjoy walking 

● organising a programme of group walks.  Y 
● organising social events and outings.  Y 
● developing and publicising local self-guided walking routes.  Y 
● educating the public about walking and its benefits (for example speaking at 

events, holding exhibitions) N 
 
Looking after the places people walk 

● working as guardians of paths, access or green space (for example by 
responding to proposals to divert or close paths, working in partnership with 
local councils on path-related issues, reporting and following up problems).   Y 

● campaigning for better paths and access (for example by trying to get local 
councils to provide more resources).  Y  

● maintenance of paths and access (for example by clearing paths, installing 
and repairing gates and bridges) N  

● campaigning on countryside and development issues N 
 
Telling people about the Ramblers 

● maintaining a group or area website.  Y 
● publicity and media (for example getting stories about walking and the 

Ramblers into your local paper).  Y 
● recruiting and welcoming new members.  Y 
● social media (for example running a Facebook page or Twitter account for 

your group or area)    Y 
● editing and distributing a walks programme Y 
● editing and distributing a newsletter  N 

 
Looking after your group or area 

● staying in touch with existing members.  Y 
● keeping the group or area running smoothly (for example organising 

meetings, answering emails and letters, communicating with other 
volunteers).  Y 

● managing group or area finances. Y 
● fundraising for the group or area (or for Ramblers generally) N 
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●  
Looking after volunteers (volunteer management) 

● recruiting volunteers.  Y 
● providing training for volunteers, members and/or the public (for example walk 

leader or paths/access training).   Y 
● supporting volunteers (for example by running volunteer events or providing 

advice and mentoring).  Y 
● recognising volunteers (for example nominating them for awards).  Y 
● Other (please specify) 
● Better support for Footpath Officers. 
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C. Computer equipment and software (groups and areas, 
section 3 of 5) 
This section is about the computer equipment your group or area uses to carry out 
its activities.  
 

1. What sort of computer equipment do your group or area officers use? 
Please tick to tell us if the equipment belongs to an individual or to the group 
or area.  
Not used / Owned by individual(s) / Owned by group/area / Don’t know 

 
● Windows laptop  N 
● Windows desktop.  Y 
● Apple Mac laptop Y 
● Apple Mac desktop.  Y 
● Apple tablet (iPad).  Y 
● Other tablet.  Y 
● Smartphone.  Y 
● Printer/scanner. Y 
● Dedicated GPS device (for example Garmin). Y 
● Other, please specify… 

Walkie-talkies, two sets.  - owned by the group. 
 Please note this is all equipment owned by volunteers.This also applies to 
questions 2 and 3 below 
 

2. What sort of computer software do your group or area officers use? 
Please tick all that apply. This question covers ‘desktop applications’ like word 
processors and spreadsheets. Databases, web services and apps like Meetup 
and Twitter are covered separately in the next section. 
 

● Microsoft Word.  Y 
● Microsoft Excel.  Y 
● Microsoft PowerPoint Potentially 
● Microsoft Publisher N 

           Apple Pages Y 
● Apple Numbers. Y 
● GIS systems (for example QGIS, Mapinfo) Y  
● Other, please specify ….  Openoffice, Viewranger  Y both these but see 

comment above 
 

3. Which database systems does your group or area use to collect and 
order information? Please tick all those that apply. If you don’t use 
databases, just ignore this question and go to question 5. 
 

● Access  N 
● Excel    Y 
● SQL      N 
● Other, please specify….   Ramblers webs, which uses Joomla and SQL 
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4. If you do use databases, please tell us a bit more about what you use 

them for: for example managing path orders, managing members’ 
contact details 
We do not use dedicated databases but do use a range of Office 
Products to manage our business 
 

5. How much did your group or area spend from its own funds on buying 
computer equipment and/or software between 1 October 2015 and 30 
September 2016? If you didn’t spend anything, just enter 0 and go to 
question 7. 

      £0 
 

6. If you did buy computer equipment and software between those dates, 
what did you buy?        N/a 
 

7. How much does your group or area pay per year in ongoing costs for 
computer software? If you don’t spend anything, please enter 0. 

     £0 
 
8. Does your group or area have a separate website as well as its web page 

on the main Ramblers website? If you don’t have a separate website, 
please go to question 10.  Yes 

● Yes, we have a separate website hosted through Ramblers-webs (a service 
for hosting websites run by Ramblers volunteers).  Yes 

 
 

9. If your group or area has a separate hosted website (not including your 
web page on the main Ramblers website or Ramblers-webs), how much 
do you pay per year in hosting costs? If you don’t spend anything, please 
enter 0. 

      £0 
 

10.How often does your group or area use ‘generic’ email addresses (for 
example secretary@newtownramblers.org.uk), rather than members 
using personal addresses (for example jane.smith@hotmail.com) for 
their Ramblers volunteering? 

 
● Sometimes.  Yes 

 
11.When using computer systems, which of these statements most closely 

matches the situation in your group or area? 
 

● We are very competent: we have several expert users who offer support to 
less knowledgeable and confident volunteers. yes 

● We depend on one expert user, who deals with all but the simplest tasks. Yes 
       but there are others who have specialist competencies. 
         We get by in doing the       essential tasks, but could probably benefit from 
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more support 

● We sometimes struggle using computer systems, and some volunteers find 
them a barrier to participating 

● We don’t feel comfortable using computer systems and would rather not use 
them at all 
 

12. How helpful would it be if we supplied free computer equipment to key             
volunteers within your group or area? 
 

● Very helpful  
● Helpful  Y 
● Neither helpful nor unhelpful  
● Unhelpful  
● Very unhelpful  
● Don’t know 
●  

 
13. If you answered ’very helpful’ or ‘helpful’, please tell us more: for            

example which volunteers, what equipment, for what purpose. (Maximum         
1,000 characters) 

 
 
● If we had a volunteer who had a key role who could not afford an essential 

device it would be helpful one from Ramblers eg secretary or footpath officer 
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D. Current support (groups and areas, section 4 of 5) 
This section is about the resources and systems your group or area currently uses. 
 

1. How helpful does your group or area find the following Ramblers 
systems and resources? Please answer ‘don’t know’ if you’re not familiar 
with a system or resource. 
Very helpful / Helpful / Neither helpful nor unhelpful / Unhelpful / Very 
unhelpful / Don’t know 

 
Helping people enjoy walking 

● Group walks and events manager (listing group walks and events on main 
Ramblers website).  Very helpful 

● Ordnance Survey map library (for borrowing OS maps).  Very Unhelpful 
● Ramblers Routes (enabling you to develop and publish self-guided walking 

routes on main Ramblers website).  Helpful 
 

Looking after places people walk 
● High visibility vests for path maintenance teams  N/A 
● Pathwatch app (for reporting problems).  Helpful 
● Pathwatch data reports.    Unhelpful -  not enough detail for LA action. 
● Pathwatch problem reporting system on main Ramblers website   helpful 
● Path maintenance plaques (‘Improved for you by the Ramblers’) N/A 
● Path successes map Unhelpful 
● Rights of Way: A Guide to Law and Practice  (‘The Blue Book’).  Y but web 

version much more useful 
● Tools for Teams grant N/A 

Telling people about the Ramblers 
● Brand templates and tone of voice guidelines Not used 
● Editing system for your group or area web page on main Ramblers website 

(this is different from your own local website if you have one)   neither 
 
Looking after your group or area 

● Annual budget and annual finance return spreadsheets Neither - Format could 
be simplified 

● Membership reports Neither _ IT could be much better 
● Pre-printed labels for membership - not needed in 2017 

 
Looking after volunteers (volunteer management) 

● Our Approach to Volunteering  (document setting out our general approach to 
volunteering) Useful  

● Volunteer Development Days and other training    helpful  
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● Volunteer recognition, including awards.  Helpful 
● Volunteer toolkits 

(http://www.ramblers.org.uk/volunteer-zone/support-and-development/volunte
er-toolkits.aspx ).   Helpful 

● Volunteer Welcome booklet Not used but is useful service 
● Other Please specify… 

Walk leaders card 
 

 
2. How helpful does your group or area find the following non-Ramblers 

systems? Please answer ‘don’t know’ if you’re not familiar with a system or 
resource. 
Very helpful / Helpful / Neither helpful nor unhelpful / Unhelpful / Very 
unhelpful / Don’t know 

 
● Website/blog publishing tool (for example Wordpress, CoffeeCup, Blogger). 

Neither 
● Bulk email services  (for example Mailchimp)    Don't know 
● Event ticketing websites (for example Eventbrite).   Very helpful 
● Facebook.  Helpful 
● File sharing systems (for example Dropbox).  Very helpful 
● Flickr.  Very helpful 
● Google docs. Helpful 
● Instagram.  Unhelpful 
● Local council path reporting systems (for example CAMS). Essential that 

reports be made available to Ramblers  
● Meetup.  Don't know 
● Ning.  Don't know 
● Online survey websites (for example Survey Monkey). Very helpful 
● Pinterest Don't Know 
● Route plotting websites (for example Map My Walk or Google MyMaps). Very 

helpful 
● Twitter.  Don't know 
● Video sharing systems (for example YouTube) neither 
● Video/voice conferencing systems (for example GoToMeeting or Skype)   not 

helpful 
● Other, please specify: …  

 
3. If there are any systems you think your group or area should be using 

but aren’t because of lack of knowledge or skills, please name them 
here. (Maximum 1,000 characters). 

 
4. What is the one resource provided by the Ramblers which your group or 

area finds absolutely indispensable? (Maximum 500 characters). 
Walkfinder. We find this an excellent resource. We do wish, however, that it was 
developed to be more user friendly. 

 
5. How often does your group or area get training or support in any of the 
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following from organisations or individuals outside the Ramblers, 
whether paid for or free?  
Regularly / Occasionally / Never / Don’t know 
 

● Campaigning.  Never 
● Computers and internet.  Never 
● Design and typesetting.  Never 
● First aid.  Occasionally 
● Map reading and navigation.  Occasional 
● Media and  communications  Occasionally 
● Path maintenance.  Never 
● Printing.  Never 
● Walk leading.   Occasionally 
● Other, please specify… 

 
6. If as an group or area you encounter an issue you’re not sure how to 

deal with, which of the following sources of support are you likely to 
use? 
Very likely / Likely / Possibly / Unlikely / Don’t know 

 
● Your area (if you’re a group).  Unlikely 
● Another Ramblers group or area.  Unlikely 
● Volunteer zone on main Ramblers website.  Likely 
● Phone call to Ramblers staff.   Likely 
● Email to Ramblers staff.   Likely 
● Other, please specify… 
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E. Future support (groups and areas, section 5 of 5) 
This section is about the resources and systems your group or area would find it 
helpful to have in future. 
 

1. Thinking about the future, how helpful would you find improved support 
and/or improved systems for each of the following? This will help us 
identify any support needs to discuss later in face-to-face conversations as 
part of this work.  
Very helpful / Helpful / Neither helpful nor unhelpful / Unhelpful / Very 
unhelpful / Don’t know 

 
● Communications to members, such as template newsletters and an electronic 

and/or automated mailing system.  Very helpful 
● Dealing with difficult situations, such as a dispute between two members or 

supporting vulnerable adults.  Neither 
● Managing data in relation to the 2026 cut-off date for adding historic paths to 

official maps (England and Wales).   Neither 
● Managing information about access issues.  Neither 
● Managing information about members.  Very helpful 
● Managing information about path problems that are reported to us (for 

example through Pathwatch).  Helpful 
● Managing information about volunteers  Neither 
● Managing path orders and path-related casework (England and Wales).  

Neither 
● Publicity, such as social media guidance and templates for press and leaflets 

and posters.  Helpful 
●  Promoting path successes    helpful 
● Recruiting volunteers.  Neither 
● Supporting and recognising volunteers.  Helpful.  

 
2. If you have any other suggestions for new and/or improved systems we 

could provide, please list up to five here. (Maximum 200 characters per 
suggestion). 
1.   Our group would support most of the suggestions gathered by Chris 
Vaughan in his survey of webmasters. 
2.  Improved systems for the members database. Current emails of 
updates to Group membership via a CSV file is archaic. 
3.  Better identification of officers and responsibilities on Ramblers 
website. 
4. 
5. 

 
3. On which of the following topics would training be most helpful to your 

group or area? Please rank with 1 as the most helpful. You don’t rank every 
one. 

 
● Basic computer and internet skills.  
● Campaigning and lobbying 
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● Chairing/managing meetings 
● Communicating with members and the public 
● Finance.  4 
● First aid.  2 
● Looking after local paths, access and green space (for example by 

responding to proposals to divert or close paths) 
● Map reading and navigation. 3 
● Path maintenance (for example path clearance, installing and maintaining 

path furniture) 
● Public speaking 
● Recruiting volunteers 
● Supporting and recognising volunteers 
● Walk leadership. 1 
● Walking route development (for example Ramblers Routes) 
● Working with the media 5 

 
4. If you have any other suggestions for training that would be useful ab to 

your group or area please list up to five here. (Maximum 200 characters 
per suggestion). 
1. Best practice workshops for IT 
2. Interacting with local authorities - workshop 
3. 
4. 
5. 

 
5. If you could ask for just one additional support system the Ramblers 

could provide that would be helpful to your group or area, what would it 
be? (Maximum 500 characters). 
 

6. Do you have any other comments or suggestions on improving support 
for our groups and areas? (Maximum 500 characters). 
Better support for the footpath network and footpath officers. 
Additional specialist footpath staff at HQ to provide expert advice. 
Greater resources made available for technical footpath officer questions. 
Our worry is non-compliance of the Local Authority (North Yorkshire CC) to 
meet minimum legal standards in maintaining footpaths with no effective 
action to address the situation. 
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Contact details and next steps 
 

1. Finally, we might find it helpful to contact you to get more information 
about your answers, or to ask if you were interested in taking part in a 
face-to-face conversation. If you’re happy for us to do this, please 
provide your email address here. Please note that we won’t be able to 
contact everyone.    ianh_2002@yahoo.co.uk 

 
2. Please provide your phone number too if you’re happy for us to contact 

you by phone.     01609 748564 
 
Many thanks for taking the time to complete this survey. Your answers are essential 
in helping us decide which improvements will be most effective.  
 
We can’t promise to provide everything everyone asks for, and improvements will 
take time to introduce. We’ll share our findings with you in autumn 2017 including the 
timeframes for some improvements. 
 
Keeping our records up to date ensures that we can provide the right support and 
services to our members and volunteers. You can update your contact details and 
privacy preferences as a member quickly and easily via your online account at 
www.ramblers.org.uk/login. Alternatively please contact Ramblers Membership 
Services at volunteersupport@ramblers.zendesk.com or call +44(0)20 7339 8500 
(Monday to Friday 9am-5pm). Please note that if you are involved in running your 
group or area, you can tell us about changes to officer roles using the 'Change to 
volunteer officers' form here: 
www.ramblers.org.uk/volunteer-zone/support-and-development/volunteer-toolkits-alp
habetically-sorted/running-a-group.aspx. 

 
If you gave us your membership number, we will be able to check that the 
information you provided in the ‘About You’ section, including your volunteer role(s), 
matches our records and make any updates needed after the survey closes. If you 
have any urgent changes, please contact Membership Services. 
 
If you have any further questions or comments about the survey, please contact 
volsupport@ramblers.org.uk. 
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